IN THIS POLICY, INVESTMENT RISK IN THE INVESTMENT PORTFOLIO IS BORNE BY THE POLICYHOLDER
Canara HSBC Oriental Bank of Commerce Life Insurance Smart One Pay Plan, UIN 136L030V01
PART A
WELCOME LETTER

MR BAHADUR K KHOTE Date: 26-02-2030
FATHER's NAME : MR JAGGA K KHOTE

HGHHGF

FJH

F

CHAMBAKL

HARYANA - 121102

INDIA

Contact No.: 9876543210

Client ID. 0484847550 Your Branch Representative Details:
Policy No. 0002691418 Name DIPALI DAYAL
Proposal No. 2001200909 Contact No. 1800-103-0003,1800-180-0003

Dear MR BAHADUR K KHOTE,

Welcome to the Canara HSBC Oriental Bank of Commerce Life family. We would like to congratulate you on purchasing Canara HSBC Oriental
Bank of Commerce Life Insurance Smart One Pay. Please note that this is a Single Premium Unit Linked Insurance plan.

This document is your policy contract and contains important information related to your policy. We would recommend that you read this
document carefully to ascertain if the details mentioned are accurate.

If you wish to rectify any of the details provided by you in the policy, then please get in touch with our Resolution center: 1800-103-0003 / 1800-
180-0003 (BSNL/MTNL users) or your bank branch representative. You can also SMS us at 9779030003 or write to us at
customerservice@canarahsbclife.in and our representative will contact you at your convenience.

We are confident that our product will meet your requirements, however in case the policy terms and conditions are not agreeable to you then you
can opt for a cancellation of your policy. If you decide to opt for cancellation, we would request you to send back this policy contract along with the
reason for non-acceptance within 15 days of receipt of the policy document or 30 days in case the policy is sourced through Distance Marketing
mode. In case you opt for cancellation within the said period you will receive the Fund Value and any unallocated premium along with the charges
deducted by cancellation of units. This amount will be paid subject to deduction of the proportionate risk related charges, stamp duty and medical
expenses, if any. Please note that this facility is available only at the first instance, on receipt of the original policy pack, and will not apply to
duplicate policy packs issued by the Company on your request.

As an added convenience for you, we offer an easy-to-navigate online system to manage your policy. Log on to our website
www.canarahsbclife.com and register to start using this service.

In case of any claim related matters, You or the Claimant may contact us at Canara HSBC Oriental Bank of Commerce Life Insurance Company
Limited, Unitech Trade Centre, 2 Floor, C-Block, Sushant Lok, Phase-1, Sector-43, Gurgaon -122009 Haryana, India. You can also get in touch
with us on 1800-103-0003 /1800-180-0003 (BSNL/MTNL) or SMS us at 9779030003 or write to us at customerservice@canarahsbclife.in

Thank you for giving us the opportunity to service your Insurance needs and we will ensure we are here to fulfill all your policy servicing needs.

Yours Sincerely,

o)
(S22~
Chirag Jain
Chief Operating Officer
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T MR BAHADUR K KHOTE,
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Policy Preamble:

This policy document evidences a legal contract between the Policyholder and Canara HSBC Oriental Bank of Commerce Life Insurance
Company Limited which has been concluded on the basis of Your statements and declarations in the proposal form and other documents
evidencing insurability of the Life Assured. This is a Single Premium Unit Linked policy which enables You/the Claimant to receive benefits as
per this policy and participate in the investment performance of the fund to the extent of units allocated against the Single premium paid. This
policy does not confer a right on You to participate/share the profits or surplus of the business of the Company.

These terms and conditions are divided into numbered clauses for ease of reference and reading. These divisions and the corresponding clause
headings do not limit the Policy or its interpretation in any way. References to any Act, regulation, guidelines etc shall include subsequent
changes to the same. All references to ‘age’ shall refer to age as per the last birthday. The terms ‘you’, ‘your’ used in this document refer to the
Policyholder. ‘We’, ‘us’ ‘Company’ or ‘our’ refers to Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited. The word
“Authority” would refer to the Insurance Regulatory and Development Authority of India (IRDAI).

giferd) JEdTaer:

Ig diferdy gEaaeT diforeitRa 3R Fawr vauHdrer 3fved da 36 FAw oaew AT Fel Affts & 9w e ey # gae
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i Rftraws 3R Bema wiReor (rEHRITsS) &



POLICY SCHEDULE / §T#HT 3-1@133&

Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (the Company) has received a Proposal and single premium from the
Policyholder. The Proposal and declaration along with statements, reports or other documents leading to the issuance of this policy has been
accepted by the Company and the Policyholder as the basis of this contract. This contract will be valid in consideration of the terms and conditions
of this Policy or any riders attached and any endorsements made. The Company shall pay relevant benefits and other amounts that become
payable upon occurrence of one or more events mentioned in this Policy on receipt of proof that is satisfactory to the Company. The date of
commencement of risk under this policy is as mentioned below.
mwmﬁmmméammm(M)ﬁaﬁmwﬁmaﬁqmmﬁwmgmm fIaRott, RaE a1 s@ fiar
S A F WA 377 eFAESl A g, Bvon iR AifiuReE F Suel gaRT $6 36 & MUR R R F T 29 B 198 Iy 57 W

A 3R e Ru oo s shffet & o, dr & e i odl a1 doee #1833 st 3R fRT a0 TRt geoieet & sreedier gefiEeel werd et 3
3= TRIAT T T HEN S AT 7 QU 70 &l v a1 3178 geansit & °ied g W qed EaRT SHiell H TS Tl &l | 8 1A & ded Shi@H &
IRH @ F AT T 3ear@ A v @

Policy Holder Details / fiATeR® &1 faaor Life Assured Details / st safda &1 faawor
Name / ATH MR BAHADUR K KHOTE MR VIJU K KHOTE
Date of Birth / == faf2r 30-04-1980 01-06-2006
Age/ 3 34 7
Gender / fofar MALE FEMALE

Policy Schedule Details / fi#T 3r1g= &1 fdaor

Policy Number / ST&T &&am 0002691418

Plan Name / Tl &7 ATH Canara HSBC Oriental Bank of Commerce Life Insurance Smart One Pay
Plan Type / Tellel &I 9ohR Individual / Unit-linked / Non Participating / Life / Single Premium Endowment
Policy Term (Years) / T 31af®r (a) 15

Premium Paying Term (Years) / A2 7arcirer et i 3rafer () Single Premium ; fTTer 87aretret

Single Premium 1) / Nf&Ta & forea @)1 1,00,000.00

Age Admitted /Ff@—cr 3 Yes

Risk Commencement Date /Sf&# 9ReT glet & fafyr 04-05-2014

Policy Commencement Date / ST 98T gl &1 fafdr 04-05-2014

Premium Payment Frequency / N8 ety &1 3mgfet SINGLE PREMIUM / fHaraTel $7arelrat

Next Premium Due Date / 3@Telr Siferaret T &7 faf¥r NOT APPLICABLE / 9] & &

Last Premium Due Date / 3ifcs siffrer &7 & fafyr NOT APPLICABLE / 9] & &

Benefit Coverage Details / 3T arel ameit T faaor

Sum Assured R) / fi#THd A () 1,25,000.00
Maturity Date / gfgeraar fafdr 04-05-2029
Safety Switch / dwer Raar Not Chosen
Auto Funds Rebalancing / 3ifel tga Jsciffer Not Chosen

Nominee Details* / MfATY &1 Aawor~
Name / dTH Gender / faar

*Nominee details under section 39 of Insurance Act, 1938 as amended from time to time / *TAT THT W TNTAT N 31MARTA, 1938 & W3 39 & dgd AMATT HT fFaRoT |

1Service tax and other taxes/cess as applicable from time to time is included in the premium/charges paid by the policyholder./dar #X 3R ¥977 ¥787 ML 3T H
YoF AR garr fffer / gai & enfarer e are &)



"On Examination of the Policy, if the Policyholder notices any mistake, the Policy Bond is to be returned for correction to the Insurer"

"afferet T ST & ENIeT 39 SiferuRe F 18 FRe Ao el § At viforet afs F 59 TR 1 wf F & v 5@ dermmwat ¥ eitern st @iz

Canara HSBC Oriental Bank of Commerce Life Insurance Co Ltd. IRDAI Registration no: 136
Registered Office: C31 & C32, First Floor, Connaught Circus, New Delhi-110001

Corporate Office: Unitech Trade Centre, 2nd Floor, C — Block, Sushant Lok,

Phase-1, Sector-43, Gurgaon-122009, Haryana, India

FoT TITHA NRTecer JF 3HTH FAT TSE 52IRT FUer fafdes. ISIRATINS g T : 136
Soligd Frfer™ : @ 31 3R & 32, ugen ad, FeAlc THE, A5 ool - 110001

FliRe FrEfed - gfaes ¢35 dex, gErT od, H sdlesh, Jaid ois

&H-1, Jae3iR-43, T3eria - 122009, FRATOM, R

Canara HSBC Oriental Bank of Commerce Life Insurance Smart One Pay Plan is an investment cum protection oriented, Unit linked, Single Premium, non-
participating insurance product

Fo TaTEdRlt ARUed dF IHE FAd ARE AW FAE a9 I A U I ge JAT 300y gfoe RFs, vra wfaw,

R amherr @ar vewe



STATEMENT OF ACCOUNT / &@Td &1 faaver

Policyholder ‘s Name / STATERe: &l ATH MR BAHADUR K KHOTE
Policy Number / ST d&am 0002691418
Transaction Date / oii-go7 &1 fafdr 04-05-2014
Charges Deducted / arfeq w9
Single Premium ®) / Rirerer Nifd@#d (%) 1,00,000.00
Premium Allocation Charge ) / Nif&g# 3Mee AR () 3,000.00
Net Premium Invested () / faer & a1 grg hidw# (I) 96,629.20
Administration Charge ) / 9T ¥R (%) 30.00
Mortality /Risk Charge ®) / g TR () 6.67
Service Tax ®) / &aT X (%) 375.34

Fund Details* / %8 T faavor

Name of Fund / %8 &T a1 Initial Fund allocation / | No. of Units / gferel NAV (%) / TaTdr (3) Amount )R )
YRAF $3 e $r wEaT

Equity || Fund / 3f&afe Il %e 0.0% 0.0000 67.3700 0.00

Growth Plus Fund / 3% “or¥ T 10.0% 135.3342 71.3700 9,658.80

Balanced Plus Fund / 3ei¥s S ®s | 60.0% 860.2165 67.3700 57,952.79

Debt Plus Fund / 8s¢ Tordl s 0.0% 0.0000 64.3700 0.00

Liquid Fund / feiferas ws 30.0% 430.1083 67.3700 28,976.40

WA I E RO A As on date: 04-05-2014 96,587.99

*SFIN (Segregated Fund Index Number) / 939tfes %2 338 #isX - Equity Il Fund / 3f&afe Il %s: ULIF00607/01/10EQUTYIIFND136, Growth Plus Fund / 3ier
g %3: ULIF00913/09/10GROWTPLFND136, Balanced Plus Fund / Soi€8 Ter@ Ws: ULIF01013/09/10BLNCDPLFND136, Debt Plus Fund / 3s¢ To/d Ws:
ULIF01115/09/10DEBTPLFUND136, Liquid Fund / fafdds @s: ULIF00514/07/08LIQUIDFUND136, & Discontinued Policy Fund / f3&hfrcegs o o5
ULIF01319/09/11POLDISCFND136.

This is a computer generated statement and does not require signature. / I§ #TIeX ¥ TR AT IRT gFamasr § 3R 38 W gEAER &1 IJELIFHAT 767 giel © |



PREMIUM RECEIPT / fifaasr g

Receipt Number / T&ig T&aT: F100004219 Date / faf2: 04-05-2014

Policy Number / siY#T H&am 0002691418

Policy Holder / sYATeRH MR BAHADUR K KHOTE

Plan Name / & T Canara HSBC Oriental Bank of Commerce Life Insurance Smart One
Pay

Life Assured / S#Teha saferd MR VIJU K KHOTE

Premium Payment Frequency / SITAI# 8[3TdleT 1 3TTgfcet SINGLE PREMIUM / fRamTer 8garciret

Sum Assured (?)/W A () 1,25,000.00

Payment Related Information / 3reter et Fa=m

Single Premium )" / Rwwrer siffmw )" 1,00,000.00

Total Premium Received R) / F wrea hfdaa ) 1,00,000.00

Balance Premium R) / 2w sifaz# ) 0.00

Next Premium Due Date / 3mrar shfdvarsr &1 & fafer NOT APPLICABLE / &[T &

"You may be entitled for tax benefits under Section 80C as per the Income tax Act, 1961. Tax Benefits under the policy will be as per the prevailing Income Tax laws
and are subject to amendments from time to time. For tax related queries, contact your independent tax advisor. The amount indicated as balance premium, if any, will

not earn any interest and will be refunded. Service Tax registration no. AADCC1881FSTO001.

The Single Premium received by the Company, after deducting applicable Premium Allocation Charges and applicable service tax and education cess, has been
allocated to the funds in the percentage indicated above. Service tax & educational cess are applicable as per the prevailing tax laws, which is subject to change. For

tax related queries, please contact your tax consultant.
The commencement of risk in the policy is subject to realization of funds by the company.

3T I AT, 1961 & FGUR ©s 80HN & I W AT & U g Hehal § | Uil & A &g ey g g Fe 3R @ET wHY W R
S arer FeleeT X e §) A daelh S & fAT, Fear e T R HARER § @uh w| AW NATH & &9 7 sRa af¥, afe w18, | A sanse
ST 78 g 3R 3/ 9w fRar Seem| dar X SRS TEAr AADCC1881FSTO01.

ST A gTod EHT IS NATH, Fol T, A HIg &, AR W) RATH 37 st FoIRT AR @ Far o 3R REw 37 T A Fead & 97g, Fare 70 gfawrd &
3TER hs A el fhar a=m &1 Far W 3R AT 39 Jafeld X FpA & TR 9] §, S 96 S Hohd &1 FX FOHl qoadro & v Foan so= 3
WAL & HIR

qifert FT ARA Huet g@rr AR A ageh F el e e ¥



ENDORSEMENTS / TVGF%_«{

Total Stamp Value ) 25.00 /-

Fel T {ed () 25.00 /-

“The appropriate stamp duty towards this policy is paid"

5w difed A sRT R sgh sy ghr ¢



ENDORSEMENTS / W



PART B/ #TeT &

GLOSSARY OF IMPORTANT TECHNICAL AND LEGAL TERMS IN AN INSURANCE POLICY

This document aims to explain certain

e vifeddt & Aecaqol awehdr AR FeT gal A erearach

technical and legal terms of the insurance policy in a simple and easy language.

38 SEATAST H e d AT il & FH doheliehl 3R Pl el HI Teh T 3R A AT F FHAC B

Age (Last Birthday)
I (e steaAfe)

The Life Assured/ Policyholder’s age at his/her last birthday, as on date of commencement of policy.

Giferdll & IR gl @ fafd & 3MUR N 30H/386 o dediced W AAd/dodgRe $ 35|

Assignment & Assignee

THACUA 3R TR

Assignment is a method by which the Policyholder can transfer his/her interest in the Policy to another
person. An assignment can be made by an endorsement on the policy document or as a separate deed.
Assignment can either be absolute, partial or conditional. Assignee is the person to whom the rights and
benefit are transferred by virtue of assignment in accordance with Section 38 of the Insurance Act, 1938 as
amended from time to time.

A a5 ffr § s v offee o v 3w cafdd a1 difoel & ot 3aRd & a@ar 3
Teh FHACUA U TSl AT Ueh YUk fdod TR Ysoishe SaRT Rl ST Fehcdl &1 FHTCRIA WA,
3RAF I ATGFA & Fohell &1 FARRIN a8 Fidd ¢ o 9879 g W FAifea dar sifafaes,
1938 &I URT 38 & 3NTAR HAFCLA GaRT HARRT HR oret &1 3eRor fhar Sirar gl

Business Day

Days other than holidays where stock exchanges with nation wide terminals are open for trade (other than

IR aw day on which exchanges are open for testing) or any day declared by the Authority as Business Day.;
Il & Jelrar ey oot 9 wsgeard A F WY wih vHEe AR & fav g § (37 et
& 3relTaT, 9 UErgDel GeToT & AU gor §) ar wiiteRer qart R Raw & w0 7 giffa w18 R,
Claimant Claimant means the Policyholder, however for the purposes of payment of death benefit Claimant means
[ALIALS the following person(s):-

(i) Where the Policyholder and Life Assured are different, Claimant shall be the Policyholder

(i) Where Policyholder and Life Assured are same, Claimant shall be the Nominee (s)

(iii) Where Policyholder and Life Assured are same and there is no Nominee(s), then Claimant shall
be the Policyholder’s legal heir or legal representative or the holder of a succession certificate.

gEAER & HY ¢ UIfuRe, Safh Hog o & oFTale & YAlSl 8 ader & 3¥ ¢ fwfafaa

afFd -

0) STET difordT e 3R SiffAd cafea 3rerer 3rer §, geRr difed aRe ghem

(i) Sigr diferdt e 3R fifaT safea v §, ger a@AifRa afFa ger

(iii) STgT Uity aRe 3R AT cafFa gaa §, 3R« aAmifha afda A8 § O gaer JifedT
RS T Fle) ITRT AT Fiefel FAAR 1 SeaRadi Ja0T 99 aRS gl

Date of Surrender of the Policy

giferdr 3reador i Aty

The date on which we receive the communication from Policyholder requesting for surender of the policy.

ae fafy 9 g dffodl are @ difed 3pador 1 ey fAedr g

Discontinued Policy Fund
(ULIF01319/09/11POLDISCFND136)

&g &7 A 918 giferdy wog
(ULIF01319/09/11POLDISCFND136)

The segregated fund maintained by the Company into which Fund Values under policies which are
surrendered during the Lock-in Period are credited subject to deduction of Surrender Charges as
applicable, to be paid out to the respective Policyholders on expiry of the Lock-in Period, except in case of
death of the Life Assured in which case the benefits as per clause 1.1 (b) shall stand payable
immediately. The Company shall levy Fund Management Charges as mentioned in clause 3.1. The
amounts credited to the Discontinued Policy Fund shall earn atleast the Minimum Guaranteed Interest
Rate.

HYA @I 3erdT IWN A GUs, @A difad & dgd @ gew, @ edor fRar Srar @
T gl Ak g A & N NRIF F oA A HEFIUr gAR F Hef, did s
FA® & FACT G R FERT il YR B I H fov wegfda fhar swar g, Mare
diffa safed & #ta &, 99 @T@d # o1 @us 1.1 (@) & IFFHR dohblel T gam| @us 3.1
# 3feaf@a R geusd gard & ayen &ush g v Sreefr| QFr S qifaddr fr FAfy &
U & 7§ FA FAdH IE A &I Afod H Swam|

Exclusions

forsehTaeT

Specific conditions or circumstances for which the policy shall not provide any benefits.

Ay ot a1 gRfEufaar fSas v gifedy & FI5 o7 ag fgar seam|




Fund Value

At any point in time, the total number of Units under the policy multiplied by the applicable Unit Price.

2 gog ol Ty oiferdl & dgd 3 arell gfAet &1 Fef H&dm A &) YfAe Hed F qon fHar S|
Lock-in Period The period of five consecutive years from the Policy Commencement Date during which no benefits shall
- 3o 3ty be payable under this policy, except in case of death of the Life Assured.

qifad 3R gl f A A Pnar 5 a¥ & 36, Gue & sg ool & dgd ®I o & 78
g, fAarT Sftaed AT ey arel cafdg & #ld gl & 3raran|

Maturity benefit

The amount payable to the policyholder at the end of the stipulated term of the policy is called maturity

qRaeFaar are benefit.

giferdt 1 iR 3af & 3 & giferd aRe & g7 R IRYegdr a1 Fgardr g
Maturity It is the date on which the specified Maturity benefits is payable in accordance with the terms and
gRgeFadr conditions of the policy.

ag ffy o @ difadr i odt 3R Peust & sger Weifa oRow@ar o 37 @ &

Minimum Guaranteed Interest Rate
FYATH TRE AT &I

The minimum guaranteed rate applicable to Discontinued Policy Fund as declared by the Authority from
time to time. The current minimum guaranteed interest rate is 4% per annum.

TIfRIEROT GaRT §HT AT W AR dg difordl Afr X Sgetas aIRET X Ay Y| adH e Je] ST
& 4 gfaderd wfaay g

Misrepresentation

el fAwqoT

Act of making any kind of statement that does not in fact reflect its true nature.

Rl YR &I dFded T TS aedd & H1S Tog duT yeiid =8 &l

Net Asset Value ("NAV")
e aREafea Ao ("TaTdr)

The market value of investments held under the Unit Linked Fund plus the value of any current assets and
any accrued income net of Fund Management Charges (including any applicable Service Tax and any
other taxes/cess as applicable thereon) less the value of any current liabilities and provisions, if any.

e fofas B & ded el & aoR Fea & @y el aaaAe aRwufcaat 1 Jea aur [ gaus
THRT T g e 3 (36 WA o] YA Aied) H @ adA SFAst AR g w1 oge
gere, afe &5 @il

Nomination An act by which the life Assured authorizes another person(s) to receive the policy proceeds in the event of

SATHTRT his/her death. The person(s) so authorized is/are called the “Nominee(s)”. Nomination shall be in
accordance with Section 39 of the Insurance Act 1938 as amended from time to time.
s afafaf S o i & g Jafed T 3T cafFa # 3Eh Al @ W odifordl & e
e el & v IfUHT A Bl 36 THR fUpa @fFd w ARG cgfFd” wed g1 AR
THY AT R @M A HfAfAga 1938 H URT 39 & AR EEI|

Nominee(s) The person(s) named in the policy who is/are entitled to receive the insurance proceeds upon the death of

AR safed the Life Insured.
dfferdt 3 RUT aIv cafFadt & 7 o S e arer safed / ifAd safed i A @ W o &
AT YTed ey Y G g

Policy Month One month period commencing from the Policy Commencement Date and each subsequent month

gifery #1g thereafter during the Policy Term. The Policy Month may be different from the calendar month.
giforl 3RH BT AT fafy ¥ IRH T Ag f 3@y HR aifedy @ 319 & SR 3T 9de AR
Iifordl ATE HelUsT ATE A 36197 g Fhell ¢

Policy Year The 12 consecutive months period commencing from the Policy Commencement Date and ending on the

giferd a¥ day immediately preceding the first policy anniversary and each subsequent period of 12 consecutive
months thereafter during the policy term.
Il 3R g d1 AT & 3N g are 12 FHevsy A AR difedlr F g7 av 7Tis § 5% Tee
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Policyholder Policyholder is the owner of the Policy at any given point in time.
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Policy Term Policy term is the period for which insurance coverage is given.
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Premium The amount payable by the Policyholder to the Insurance Company in exchange for the insurer's obligation

ElEERE) to pay benefits upon the occurrence of the contractually-specified contingency (e.g., death).
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Proposal Form
EEGICIRCEED

It is an application form which is to be completed and signed by the proposer/Life Assured for securing an

insurance policy and forms the basis for issuance of the Policy.
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Proceeds of the Discontinued Policy
Fund
QAT a7 giferdr @A Hr wicar

The Fund Value (less applicable Discontinuance Charges) of the respective Policyholder as on the date of
surrender of the policy after addition of interest computed at the interest rate earned on the Discontinued
Policy Fund subject to the Minimum Guaranteed Interest Rate. The excess income earned in the
Discontinued Policy Fund over and above the Minimum Guaranteed Interest Rate shall also be apportioned
to the Discontinued Policy Fund in arriving at the proceeds of the discontinued policies and shall not be
apportioned to the Shareholders of the Company.
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Risk
Sif@s

The obligation assumed by the insurer when it issues a policy.
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Single Premium

Qe hfFTs

The premium payable at the start of the policy with no further obligations.

el 3R e & AT 30Tl aedal & f9a1 7 Nifagd|

Sum Assured

CUGGRUE

Sum assured is the minimum amount that an insurer agrees to pay on the occurrence of a stated
contingency (e.g. Death of the Life Assured) subject to terms and conditions of the policy.
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Surrender value

The value payable to the policyholder in the event of his/her deciding to terminate the policy before the

3rgqoT Hed maturity of the policy, subject to terms and conditions of the policy
Iiferdl 4Re @R Giferdl & IR gl & Tgel Gifordl GATCA el &l AU ole WX Giferdl &I erdf
IR Aey=t & 3 g ufr
Underwriting The process of evaluating risks for insurance and determining in what amounts and on what terms the
ST 3iehet insurance company will accept the risk.
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R Af@A &I &FR w0
Unit A portion or part of the underlying segregated Unit Linked Fund.
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Unit Price

3HIS Hed

The price of each Unit under a fund arrived at by dividing the NAV by the total number of outstanding units
in the respective Unit Linked Fund.
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The Terms ‘Risk Commencement Date’, ‘Policy Commencement Date’, ‘Maturity Date’, ‘Sum Assured’, ‘Single Premium’, ‘Life Assured’,
‘Policyholder’, ‘Policy Term’, ‘Premium Paying Term’, ‘Nominee’ and ‘Appointee’ shall mean the respective dates, amount or names mentioned
against each of them in the Policy Schedule and the term insurer shall mean Canara HSBC Oriental Bank of Commerce Life Insurance Company
Limited. The term Life Assured and Life Insured have been used interchangeably and represent the same person.
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PART C

1. Benefits under the Canara HSBC Oriental Bank of Commerce Life Insurance Smart One Pay Plan

1.1 Death Benefit

(a) If the death of the Life Assured occurs on or after the Risk Commencement Date during the policy term while the policy is in force and not been
surrendered and the claim is admitted, we will pay to the Claimant higher of the following as Death Benefit:

(i) Sum Assured less Partial Withdrawals (if any) made during the two years period immediately preceding death of the Life Assured.
In case Life Assured is aged 60 years or more at the time of Death, then all the partial withdrawals made after the Life Assured reaches 58
years of age would be deducted; OR

(i) Fund Value as on the date of the registration of death claim with us; OR

(iii) 105% of Single Premium

(b) In case of death of the Life Assured while the Fund Value of Your policy is held in Discontinued Policy Fund, the Proceeds of the Discontinued
Policy Fund as on the date of registration of death claim shall be payable to the Claimant.

(c) Death benefit in case of suicide shall be governed by the terms and conditions stated under suicide clause in Part F. This policy shall terminate
on payment of the above benefits, or on our communicating the decision not to pay benefits under this policy as per the terms and conditions
in line with applicable law.

Requirements for Death Benefit Claims

Refer Claims Procedures mentioned under “Part F”.

1.2 Loyalty Additions

Subject to the Policy being in force the Company shall credit the additional units in the Policyholder's unit account in the form of Loyalty Additions at
the end of every policy month starting from the 61st Policy Month till 120t Policy Month at 0.025% of the Fund Value and from 121st month till end of
Policy Term at 0.06% of the Fund Value. The Loyalty Additions will be determined as percentage of the Fund Value on the last day of every policy

month. Loyalty Additions once added to the Fund Value are guaranteed.

1.3 Maturity Benefit
If the Life Assured survives till the Maturity Date, the Company shall pay the Maturity Benefit to the Policyholder which shall be equivalent to the

Fund Value as on the Maturity Date. The Policyholder shall have the option to receive the entire Maturity Benefit through structured payouts over a

period not exceeding five (5) years as per the Settlement Option as defined under clause 2.6.

1.4 Non Zero Positive Claw-back Additions

Non Zero Positive Claw-back additions shall be credited to the Policy after completion of first five Policy years in line with Regulation 37 of IRDA
(Linked Insurance Products) Regulations, 2013 as modified from time to time. This shall not be applicable in case the Fund value is in the

Discontinued Policy Fund at the time of credit.
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PART D

2 Special Features of the Plan

2.1 Increase / Decrease of the Sum Assured

Subject to the Policy being in force and after completion of the Lock-in Period the Policyholder may at any time during the Policy Term, request us

to increase/decrease the Sum Assured. Such increase/decrease in the Sum Assured can be exercised once in a Policy Year, subject to a total of

three times during the entire Policy Term. For this purpose, you shall make an application in writing to us at least two months prior to the next Policy

anniversary. The following conditions shall apply for such requests:

a. The Life Assured should not be a Minor or aged above fifty years at the time of such request. In case of minor or aged above 50 years only
decrease in Sum Assured shall be available at the time of request;

b. Such increase /decrease shall be in accordance with the applicable Regulations, subject to underwriting acceptance as per our Board approved
Underwriting Policy and may result in increase or decrease in mortality charges depending on the nature of the request.

2.2 Partial Withdrawals

You have the right to make partial withdrawals after completing the Lock-in period from sixth Policy Year onwards or the Life Assured attaining 18
years of Age, whichever is later. The Partial withdrawal is allowed to be made in multiple of Rs1,000 subject to a minimum of Rs. 10,000/- in any
one transaction. Partial withdrawal at any time shall not result in the Fund Value after the partial withdrawal falling below twenty five percent (25%)
of single premium paid under this policy. The cap on maximum partial withdrawal amount has been kept in view to avoid immediate foreclosure of
the policy after the partial withdrawal i.e. the partial withdrawal shall not result in policy termination. Any partial withdrawal made shall be net of
partial withdrawal Charges, as provided in clause 3.1. In case this Policy is absolutely assigned the “Assignee” shall be entitled to Partial
Withdrawal as per the terms and conditions mentioned herein.

2.3 Switching

Subject to the Policy being in force at any time during the policy term, You may change the investment pattern of the available units in your Unit
account by switching from one Unit Linked Fund to another (in whole or in part). The minimum amount to be switched or value of Units to be
switched shall be Rs.10,000/-. Requests for switching may indicate the percentage of Units in the respective funds to be switched or the amount
representing the value of Units to be switched. There is no charge for switching.

2.4 Safety Switch Option
You may at any time during the Policy Term but atleast four (4) Policy Years before the Maturity Date, opt for the Safety Switch Option, by giving a
written intimation to the Company and Funds under this Policy shall be switched by the company to the Liquid Fund in last four (4) Policy Years as

per the following schedule:

Beginning of Fund allocation in funds other than Liquid Fund* Liquid Fund allocation
Fourth last policy year 70% 30%
Third last policy year 40% 60%
Second last policy year 10% 90%
Last policy year 0% 100%

* “Funds allocation in funds other than liquid fund” means total amounts with respect to the Policy in Equity Il Fund, Growth Plus Fund,
Balanced Plus Fund and Debt Plus Fund.

(i) Safety Switch Option is available only to those policies which has a policy term of 10 years and above.

(i) Auto Funds Rebalancing and Safety Switch Option cannot be exercised simultaneously. Hence, Auto Fund Rebalancing, if opted for earlier,
will cease to exist once Safety Switch Option is chosen.

(i) The policyholder can opt for settlement option even after Safety Switch Option is operational.

(iv) In case of Partial withdrawal, Safety Switch Option will be exercised on the balance amount remaining in the Unit account.

(v)  While Safety Switch Option is operational, switching is allowed among the funds other than liquid fund. Switching in or out of the liquid fund will
cause the Safety Switch Option to cease.



2.5 Auto Fund Rebalancing

(i)  You can choose this option at inception or anytime later in the policy.

(ii) If Auto Fund Rebalancing is opted for, at the end of every three months starting from the date of commencement of Auto Fund Rebalancing,
this feature automatically rebalances the allocation of the investments in various Funds as per the allocation proportions chosen by you.

(iii) Auto Fund Rebalancing will cease to exist in case a Switch option is exercised by the Policyholder. In case the Policyholder wants to continue
with Auto Fund Rebalancing, he will be required to submit a new request.

(iv) In case the Policyholder opts for Partial Withdrawals, Auto Fund Rebalancing will be done on the remaining Funds.

(v) Auto Fund Rebalancing and Safety Switch Option cannot be exercised simultaneously. However, Auto Fund Rebalancing will cease to exist

once Safety Switch Option is operational in last 4 policy years.

2.6 Settlement Option
The Policyholder may exercise this option to receive the Maturity Benefit through structured payouts over a period by making a written request to
the Company at least three (3) months prior to the Maturity Date indicating his intention to exercise the Settlement Option. The exercise of this

option shall be subject to fulfillment of the following conditions:

(i) The Policyholder may exercise this option to receive the Maturity Benefit in periodic installments, for a maximum period of up to five (5) years
from the Maturity Date (“Settlement Period”);

(ii) Units shall be encashed in respect of each payout at the Unit Prices applicable on the date of each payout under the Settlement Option;

(iii) No Benefits including Death Benefit or Rider Benefit, if any, shall be payable during the Settlement Period. In the event of the death of the Life
Assured during the Settlement Period, the remaining Fund Value as on the date of intimation of death shall be payable to the Claimant and the

policy will be terminated.

(iv) Fund Management Charges shall continue to be charged by the Company during the Settlement Period. There are no charges other than

Fund Management Charges during the Settlement Period ;

(v) The Policyholder agrees and acknowledges that all investment risks and risks inherent in receiving the Maturity Benefit under the Settlement
Option will continue to be borne entirely by the Policyholder;

(vi) Switches or Partial Withdrawals shall not be allowed during the Settlement Period;

(vii) The frequency of payout during the Settlement Period can be monthly, quarterly, half-yearly or annual as opted by the Policyholder;

(viii) The Policyholder shall be entitled, at any time during the Settlement Period, to cancel the Settlement Option and withdraw the Fund Value as
on that date. On the payment of Fund Value, the Policy shall be terminated and no further amounts shall be payable by the Company.

2.7 Loan: No loan will be granted under this Policy.

2.8 Surrender

The policy can be surrendered anytime during the policy term by the Policyholder. On surrender, the life cover under the policy shall expire. The
Surrender Value shall be the Fund Value as on the date of surrender reduced by applicable surrender charges as defined in clause 3.1.

If the policy is surrendered before completion of the Lock-in Period, on the date of surrender of the policy the Surrender Value under the policy will
be transferred to the Discontinued Policy Fund and Proceeds of the Discontinued Policy Fund shall be paid to the policyholder on completion of the
Lock in Period provided that no death claim has been made and the policy shall stand terminated. However, if death happens after the policy has
been surrendered, during the Lock-in Period, the Proceeds of the Discontinued Policy Fund as on the date of intimation of death shall be payable.

If the policy is surrendered after completion of Lock-in Period, the Fund Value shall be paid immediately and the Policy shall stand terminated.

2.9 Auto termination of policy

Notwithstanding any other clause in this Policy and after completion of lock in period, if at any time during the policy term the Fund Value is
insufficient to deduct monthly charges due to cancellation of units, or becomes equal to zero, then this policy shall terminate automatically. The
remaining Fund Value (if any) in your unit account as on the date of such termination shall be payable to you in such circumstance.

2.10 Unit Account

For the purpose of this policy, we will maintain an account called the Unit Account, to which the Single premium received under this policy, shall be
credited, net of applicable Charges in the respective Unit Linked Funds in the proportion as chosen by you. The amount credited shall be utilized for
purchase of Units at the applicable Unit Price(s) in the Unit Linked Fund(s) offered by us in respect of this policy.
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PART E

3. Charges

We shall levy the Charges as detailed below (clauses 3.1and 3.2) during the term of this policy. We reserve the right to revise the Charges, with the
prior approval of the Authority, up to the maximum limits mentioned against each charge. All Charges are subject to applicable taxes and levies,
including service tax and education cess as applicable from time to time, which shall be borne by you.

3.1 Charges

(i) Mortality Charges shall be levied on a monthly basis by way of cancellation of Units at the beginning of each policy month. The Mortality
Charge shall apply on the sum at risk which shall be computed as follows:

(a) For life assured aged less than 60 years, the higher of;
. Sum Assured less partial withdrawals in the preceding two years less fund value; or
. 105% of Single Premium less fund value; or
e Zero
(b) For life assured aged 60 years and above, the higher of;
. Sum Assured less partial withdrawals post attaining age 58 years less fund value; or
. 105% of Single Premium less fund value; or
e Zero
The rates of Mortality Charge applicable are shown in clause 3.2. These rates would remain unchanged during the entire policy Term.

(ii) Premium Allocation Charge is a percentage of the Single Premium received and is charged at the time of receipt of the premium. The
Premium Allocation Charge shall be 3 % of the single premium, if the single premium is equal to Rs.1,00,000/- or less than Rs. 5,00,000/-
and shall be 2% of the single premium if the single premium is equal to or above Rs. 5,00,000/- (for Policies issued to Staff it is 2% of the
single premium if the single premium is equal to Rs. 1,00,000/- or less than Rs. 5,00,000/- and shall be 1 % of the single premium if the single
premium is equal to or above Rs. 5,00,000/-). In the event the Company decides to sell the Plan directly through its website without the
involvement of any intermediary, the premium allocation charges for the same shall be 2.5% of the single premium if the single premium is
equal to Rs. 1,00,000 or less than Rs. 5,00,000/- and 1.5% if the single premium is equal to or above Rs. 5,00,000/-.

Note: For the purpose of this Policy Document “Staff” includes employees, their spouse, minor children and dependent parent of the Company
and its three Shareholder Banks (Canara Bank, HSBC Bank and Oriental Bank of Commerce) and their group/associate companies.

(iii) Fund Management Charge is expressed as a percentage of Fund Value and is levied at the time of computation of the NAV by adjusting the
Unit Price. Mentioned below are the current rates of Fund Management Charge for each of the Unit Linked Fund(s). The Fund Management
Charge for the Liquid Fund may be increased by the Company with prior approval of Authority, subject to a maximum of 1.35% per annum for
each Unit Linked Fund available to Policyholder. Fund Management Charges for funds other than Liquid Fund shall not be changed:

Unit Linked Fund Fund Management Charge
Equity Il Fund 1.35% per annum
Growth Plus Fund 1.35% per annum
Balanced Plus Fund 1.35% per annum
Debt Plus Fund 1.35% per annum
Liquid Fund 0.80% per annum
Discontinued Policy Fund 0.50% per annum

(iv) Policy Administration Charge is expressed as a fixed percentage of the single premium and shall be charged at the beginning of each policy
month from first policy year to the completion of fifth Policy Year only by cancellation of Units.
The Policy Administration Charge shall be 0.03% per month of the Single Premium, subject to a cap of Rs. 500 per month.

(v) Partial Withdrawal Charge shall be deducted from the Fund Value by cancellation of Units at the time of partial withdrawals. Any partial
withdrawal made shall be net of Partial Withdrawal Charge mentioned as here under:

Number of Partial Withdrawal |Charge per Partial Withdrawal

1to 4 in a Policy Year Nil

5 and above in a Policy Year Rs 250/- per partial withdrawal

Unused Partial Withdrawal in a Policy Year cannot be carried forward to subsequent Policy Year.
(vi) Switching Charge — There are no switching charges.



(vii) Discontinuance/Surrender Charge — The Surrender Charges shall be as follows:

Policy Year of Surrender Surrender Charges

1 Lower of 1% * (SP or FV) subject to maximum of Rs 6,000

2 Lower of 0.5% * (SP or FV) subject to maximum of Rs 5,000
3 Lower of 0.25% * (SP or FV) subject to maximum of Rs 4,000
4 Lower of 0.1% * (SP or FV) subject to maximum of Rs 2,000
5 NIL

Note: SP - Single Premium, FV — Fund Value

The Premium Allocation charges, Policy Administration charges and Mortality charges mentioned in clause 3.2 below are guaranteed under the
contract.

3.2 Mortality Charges
Mortality Charges p.a. per thousand sum at risk:

Age |l.b.d Males Females Age l.b.d Males Females
07 0.818 0.818 45 3.161 2.354
08 0.649 0.818 46 3.517 2.584
09 0.541 0.818 47 3.923 2.852
10 0.484 0.818 48 4.381 3.161
11 0.471 0.649 49 4.888 3.517
12 0.492 0.541 50 5.440 3.923
13 0.540 0.484 51 6.031 4.381
14 0.603 0.471 52 6.656 4.888
15 0.675 0.492 53 7.307 5.440
16 0.748 0.540 54 7.981 6.031
17 0.817 0.603 55 8.677 6.656
18 0.879 0.675 56 9.397 7.307
19 0.933 0.748 57 10.148 7.981
20 0.976 0.817 58 10.938 8.677
21 1.010 0.879 59 11.780 9.397
22 1.037 0.933 60 12.687 10.148
23 1.057 0.976 61 13.674 10.938
24 1.071 1.010 62 14.755 11.780
25 1.082 1.037 63 15.946 12.687
26 1.093 1.057 64 17.260 13.674
27 1.104 1.071 65 18.709 14.755
28 1.118 1.082 66 20.308 15.946
29 1.137 1.093 67 22.067 17.260
30 1.161 1.104 68 24.000 18.709
31 1.192 1.118 69 26.120 20.308
32 1.231 1.137 70 28.440 22.067
33 1.280 1.161 71 30.975 24.000
34 1.339 1.192 72 33.740 26.120
35 1.410 1.231 73 36.753 28.440
36 1.494 1.280 74 40.033 30.975
37 1.591 1.339 75 43.601 33.740
38 1.704 1.410 76 47.478 36.753
39 1.834 1.494 77 51.690 40.033
40 1.983 1.591 78 56.263 43.601
41 2.155 1.704 79 61.228 47.478
42 2.354 1.834 80 66.614 51.690
43 2.584 1.983
44 2.852 2.155

Note: The rates mentioned above are the standard mortality rates offered by the Company in respect of this plan. In case the policy has been
issued on revised terms, the mortality charges mentioned in the revised term shall be applicable.



4. Unit Linked Funds

4.1 The Unit Linked Fund(s) offered by us as at the Policy Commencement Date and the indicative portfolio allocations and risk profiles of such Unit
Linked Fund(s) are as follows:

1. Equity Il Fund: (SFIN: ULIF00607/01/10EQUTYIIFND136)

Assets Minimum | Maximum | Risk profile Objective
Equity 60% 100% Hiah Generate long-term capital appreciation from active
i
Money Market NIL 40% g management of a portfolio invested in diversified equities.

2. Growth Plus Fund (SFIN: ULIF00913/09/10GROWTPLFND136)

Assets Minimum | Maximum | Risk profile Objective
Equity 50% 90%
Debt Securities 10% 50% Medium to Achieve capital appreciation by investing predominantly in
High equities, with limited investment in Fixed Income Securities.
Money market NIL 40%
3. Balanced Plus Fund SFIN: ULIF01013/09/10BLNCDPLFND136
Assets Minimum | Maximum | Risk profile Objective
H [v) 0,
Equity 30% 70% Medi Generate capital appreciation and current income,
edium
Debt Securities 30% 70% through a judicious mix of investments in equities and
fixed income securities.
Money market NIL 40%
4. Debt Plus Fund SFIN: ULIF01115/09/10DEBTPLFUND136
Assets Minimum | Maximum | Risk profile Objective
Debt Securities 60% 100% Low . . o .
. Earn regular income by investing in high quality Debt
to Medium N
Money market NIL 40% securities.

5. Liquid Fund SFIN: ULIF00514/07/08LIQUIDFUND136

Assets Minimum | Maximum | Risk profile Objective
Debt Securities* NIL 60% Low Generate reasonable returns commensurate with low
Money market 40% 100% risk and a high degree of liquidity.

* Debt Securities under Liquid Fund shall only comprise of short term securities
6. Discontinued Policy Fund** (SFIN: ULIF01319/09/11POLDISCFND136)

Assets Minimum Maximum Risk profile Objective

Government Generate reasonable returns on
60% 100%

Securities Low funds from discontinued policies

determined in accordance with
Money market 0% 40%

the Regulations.

** These are subject to revision as guided by Authority from time to time. The said fund cannot be opted by the Policyholder but shall be applicable
in accordance with Discontinuance/Surrender of Policy.

4.2 We shall have the discretion to select the investments and/or make the investments under each Unit Linked Fund, having regard to the
investment objectives of the respective Unit Linked Fund subject to our investment norms and policies.

4.3 On the happening of events including but not limited to extreme volatility of markets/Force Majeure conditions, we may close or discontinue
one or more of the Unit Linked Funds as mentioned in our board approved investment policy and with prior approval from Authority. In the
event of closure or discontinuance of any Unit Linked Fund as mentioned in our board approved investment policy, we shall give you prior
notice of at least three months stating our intention to discontinue or close a Unit Linked Fund except in cases where such closure or
discontinuance is on account of unforeseen emergency or force majeure conditions where issuance of such prior notice is not possible. We
shall provide you with options of switching free of cost to other Unit Linked fund(s) offered by us. In such a case, you shall exercise the option

within the time limits provided in the notice, failing which we will have the right to switch the Funds to liquid fund which will be the default fund.



(@)

(b)

()
(i)

(i)

()

4.4

Force Majeure Condiition

We will value the Funds on each day that the financial markets are open. However, we may value the Funds less frequently in extreme
circumstances external to the Company, where the value of the assets is too uncertain. In such circumstances, we may defer the valuation of
assets for upto 30 days until we feels that certainty as to the value of assets has been resumed. The deferment of the valuation of assets will
be with prior consultation with the Authority.

We will make investments as per clause 4.1 referred above. However, we reserve the right to change the exposure of all/any Fund to money
market instruments to 100% only in extreme situations external to the company, keeping in view market conditions, political situations,
economic situations, war/war-like situations, terror situations. The same will be put back as per the base mandate once the situation has
corrected.

Some examples of such circumstances [in sub-section a) & sub-section b) above] are:

When one or more stock exchanges which provide a basis for valuation for a substantial portion of the assets of the Fund are closed otherwise
than for ordinary holidays.

When, as a result of political, economic, monetary or any circumstances out of control of the Company, the disposal of the assets of the Fund
are not reasonable or would not reasonably be practicable without being detrimental to the interests of the remaining Policyholders.

During periods of extreme market volatility during which Surrenders and Switches would be detrimental to the interests of the remaining
Policyholders.

In the case of natural calamities, strikes, war, civil unrest or riots etc.

In the event of any force majeure or disaster that effects the normal functioning of the Company.

If so directed by the Authority

The Policyholder shall be notified of such a situation if it arises.

The Company may at a later date subject to prior approval of Authority introduce a new Unit Linked Fund, apart from those mentioned in
clause 4.1. The Policyholder shall be entitled to switch to the said newly introduced Unit Linked Fund as any other Fund mentioned in clause
4.1 subject to such terms and conditions that may be approved by the Authority.

5. Units

5.1

The Units shall have a nominal value of Rs 10/- each at the inception of the Unit Linked Fund. The Units shall be purchased and cancelled at
the Unit Price applicable on the date of transaction as per these terms and conditions. The Unit Price shall be computed to three decimal
points. Units will be allocated up to four decimal points. The Unit Price will be declared as soon as may be possible after close of every
Business Day.

5.2 Allocation of Units

()

(ii)

(iif)

Units against the single premium received by us shall be allocated on the Policy Commencement Date after deduction of applicable Charges,
and applicable service tax, education cess.

In case of registration of death claim or a request for partial withdrawal, switch or surrender received at the Company's Office prior to 3.00 PM
on any Business Day, the same would be processed based on the closing Unit Price of that day. The closing Unit Price of the next Business
Day would be applied in case of all requests received at the Company's Offices after 3.00 PM on any Business Day.

The above cut-off timings are as per regulations prevailing on the Policy Commencement Date, which can change from time to time with
change in regulations.

5.3 Computation of Net Asset Value (“NAV”) and Unit Price

5.4.

Net Asset Value and Unit Price shall be calculated on all Business Days in accordance with the Authority’s guidelines in force from time to
time.

Valuation of Unit Linked Funds

The calculation made by us in regard to the valuation of its Unit Linked Funds is final and binding for all purposes except in case of manifest
error. The valuation of assets of the Unit Linked Funds shall be made as per the applicable Regulations and valuation norms of the Company
in effect from time to time.
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PART F

General Conditions:

All options, rights and obligations under this policy vest with the Policyholder, and shall be discharged by the Policyholder/Claimant as the case
may be.

Assignment:

Assignment should be in accordance with provisions of Section 38 of the Insurance Act 1938 as amended from time to time. The entire
Section 38 is reproduced and enclosed in Annexure 4.

Nomination :

Nomination should be in accordance with provisions of Section 39 of the Insurance Act 1938 as amended from time to time. The entire
Section 39 is reproduced and enclosed in Annexure 5.

Discretion:

We reserve the right to review, revise, delete and / or alter any of the terms and conditions of this policy, including without limitation the
Benefits, the Charges other than those charges which are specifically stated to remain unchanged in this policy, the method, manner and
timing of levy or recovery of the Charges or valuation of the investments and / or assets of the Unit Linked Fund and / or determination of the
Unit Price, with the prior approval of Authority. The terms of this policy shall also stand modified from time to time, to the extent of changes to
the Regulations affecting the terms and conditions of this policy.

Policy Currency:

All Premiums and Benefits payable shall be paid in Indian Rupees only.

Misstatement of Age:

The Age of the Policyholder/Life Assured has been admitted on the basis of the declaration made in the Proposal and/or in any statement,
supporting document/proof provided in this regard. If the date of birth of the Life Assured has been misstated and as a result if the Policyholder
has paid less premium than what would have been payable for the correct age, the company would be entitled to charge and the Policyholder
would be obliged to pay for such premium difference since inception of the policy without interest.

If the date of birth of the Life Assured has been misstated and the Policyholder has paid higher premium than what would have been payable
for the correct age, the company shall refund the excess premiums without any interest. In case of termination of the policy any unpaid balance
will be adjusted from the benefit payout.

If at the correct age, the Life Assured was not insurable under this policy according to our requirements, we reserve the right to pay the
premiums paid till date post deduction of any relevant cost, expenses or charges as applicable and terminate the policy in accordance with
Section 45 of the Insurance Act, 1938 as amended from time to time.

Reference to Grievance Mechanism:

The contact details and procedure to be followed in case of any grievance in respect of this policy is provided in the document titled as
“Grievance Redressal” as provided in Part G.

Compliance with statutes & Taxation:

It shall be solely your responsibility to ensure compliance with all applicable provisions of the Regulations, including taxation laws, and
payment of all applicable taxes in respect of the premium and Benefits or other payouts made or received under this policy. We are entitled to
make such deductions and/or levy such charges, present and future which in Our opinion are necessary and appropriate, from and/or on the
Premium(s) payable or Benefit amounts receivable under the Policy on account of any income, withholding, service tax, sales tax, value added
or other tax, cess, duty or other levy which is or may be imposed in relation to the Policy by any legislation, order, regulation or otherwise upon
Us, You or the Claimant. It is agreed and understood that We shall not be liable for any taxes on any personal income of You or the Claimant.
You acknowledge that you are solely responsible for understanding and complying with your tax obligations (including but not limited to, tax
payment or filing of returns or other required documentation relating to the payment of all relevant taxes in all jurisdictions in which your tax
obligations arise and relating to the Services provided by Us. We do not provide any tax advice. You are advised to seek independent legal
and/or tax advice. We have no responsibility in respect of your tax obligations in any jurisdiction including but not limited to those that relate
specifically to the Services provided by Us.

Communication and Dispatch:

We shall dispatch the policy documents communications and notices to you at the address through courier or post (ordinary/registered/speed
post) for correspondence provided by you in the Proposal form or updated address provided to Us through written communication. In case the
policy documents are returned undelivered, we may attempt to have the same delivered to you through alternative means.

Free-look period:

In case the policy terms and conditions are not agreeable to you then you can opt for a cancellation of your policy. If you decide to opt for
cancellation, we would request you to send back this policy contract along with the reason for non-acceptance within 15 days from receipt of
this document or 30 days in case the policy is sourced through Distance Marketing mode. In case you opt for cancellation within the said
period, you will receive the Fund Value and any unallocated premium along with the charges deducted by cancellation of units. This amount
will be paid subject only to deduction of the proportionate risk related charges, expenses incurred by us if any, on medical examination of the
Life Assured, and stamp duty charges, as per applicable regulatory guidelines.

Replacement of Policy document:

We will replace a lost Policy document if We are satisfied that it is lost, but We reserve the right to make investigations and to call for evidence

of the loss of the Policy document. If We issue a Policy document to replace the lost Policy document, then:



(i) The original Policy document shall cease to be applicable and You agree to indemnify Us from any and all losses, claims, demands or
damages arising from or in connection with the original Policy document;

(i)  You shall not be entitled to any free look period on the duplicate Policy document issued. However the Company may permit free look
cancellation in such cases where after investigation, it is evident that the Customer has not received the original policy bond.

(iii) No charge/fee will be levied for replacement of Policy document.

Suicide Clause:

(i) In case of death due to suicide within 12 months from the date of inception of the policy , the Claimant shall be entitled to fund value , as
available on the date of death.

(ii) Any charges recovered subsequent to the date of death shall be paid back to the Claimant along with death benefit.

Claim Procedures:

In case of payment of policy benefits when the Life Assured is alive, the Claimant shall be the Policyholder. The Policyholder will have to

contact the Company and submit the original Policy documents and any other documents as may be required by the Company.

In the event of death of the Life Assured, to register the claim under this policy ,the Claimant shall endeavor to tell us in writing immediately

within a period of 60 days of such death through the Claim Form along with the following documents:

+ Original policy document

+ Death certificate

» Attested copy of photo identity and address proof of the Claimant

« Company Specific Claim formats duly completed and signed — Claim Form, Physician's Statement, Treating Hospital Certificate, Employer

Certificate

» Hospital records/other medical records

» Post-mortem/ chemical viscera report, wherever conducted

» Police Records - First Information Report, Panchnama, Police Investigation Report, Final Police Report only in case of unnatural or

accidental deaths.

If We do not receive notification of the death within 60 days, We may condone the delay if we are satisfied that the delay was for reasons

beyond the Claimant’s control. The claim shall be paid to the Claimant specified under the Policy.. The Company reserves the right to call for

such documents or information, including documents/ information concerning the title of the Claimant, to the satisfaction of the Company for

processing the claim.

For the Purposes of payment of death benefit, Claimant shall mean the following person(s)

(i) Where the Policyholder and Life Assured are different, Claimant shall be the Policyholder
(ii) Where Policyholder and Life Assured are same, Claimant shall be the Nominee (s)
(iii) Where Policyholder and Life Assured are same and there is no Nominee(s), then Claimant shall be the Policyholder’s legal heir

or legal representative or the holder of a succession certificate.

Any claim intimation to the Company must be made in writing and delivered to the address, which is currently:

Claims Unit:
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited,
Unitech Trade Centre, 2nd Floor, C-Block, Sushant Lok, Phase-1, Sector-43, Gurgaon
Haryana 122009 India
Resolution Centre: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)
Email id: claims.unit@canarahsbclife.in
Any change in the address or details above will be communicated by the Company to the Policyholder in writing.
For further details on the process, please visit our claims section on our website www.canarahsbclife.com
Electronic transactions:
In conducting electronic transactions, in respect of this Policy, you shall comply with all such terms and conditions as prescribed by us. Such
electronic transactions are legally valid and shall be binding on You.
Governing Law & Jurisdiction:
This Policy and all disputes arising under or in relation to the Policy shall be governed by and interpreted in accordance with Indian law and by
the Indian courts
Mis-Statement or Suppression of material facts and Fraud:
Fraud, Misrepresentation and forfeiture would be dealt with in accordance with provisions of Section 45 of the Insurance Act 1938 as amended

from time to time. The entire Section 45 is reproduced and enclosed in Annexure 6.
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Annexure 4

Section 38 “Assignment and Transfer of Insurance Policies” is reproduced below

38. (1) A transfer or assignment of a policy of insurance, wholly or in part, whether with or without consideration, may be made only by an
endorsement upon the policy itself or by a separate instrument, signed in either case by the transferor or by the assignor or his duly authorised
agent and attested by at least one witness, specifically setting forth the fact of transfer or assignment and the reasons thereof, the antecedents of
the assignee and the terms on which the assignment is made.

(2) An insurer may, accept the transfer or assignment, or decline to act upon any endorsement made under sub-section (1), where it has sufficient
reason to believe that such transfer or assignment is not bona fide or is not in the interest of the policy-holder or in public interest or is for the
purpose of trading of insurance policy.

(3) The insurer shall, before refusing to act upon the endorsement, record in writing the reasons for such refusal and communicate the same to the
policy-holder not later than thirty days from the date of the policy-holder giving notice of such transfer or assignment.

(4) Any person aggrieved by the decision of an insurer to decline to act upon such transfer or assignment may within a period of thirty days from the
date of receipt of the communication from the insurer containing reasons for such refusal, prefer a claim to the Authority.

(5) Subject to the provisions in sub-section (2), the transfer or assignment shall be complete and effectual upon the execution of such endorsement
or instrument duly attested but except, where the transfer or assignment is in favour of the insurer, shall not be operative as against an insurer, and
shall not confer upon the transferee or assignee, or his legal representative, any right to sue for the amount of such policy or the moneys secured
thereby until a notice in writing of the transfer or assignment and either the said endorsement or instrument itself or a copy thereof certified to be
correct by both transferor and transferee or their duly authorised agents have been delivered to the insurer:

Provided that where the insurer maintains one or more places of business in India, such notice shall be delivered only at the place where the policy
is being serviced.

(6) The date on which the notice referred to in sub-section (5) is delivered to the insurer shall regulate the priority of all claims under a transfer or
assignment as between persons interested in the policy; and where there is more than one instrument of transfer or assignment the priority of the
claims under such instruments shall be governed by the order in which the notices referred to in sub-section (5) are delivered:

Provided that if any dispute as to priority of payment arises as between assignees, the dispute shall be referred to the Authority.

(7) Upon the receipt of the notice referred to in sub-section (5), the insurer shall record the fact of such transfer or assignment together with the date
thereof and the name of the transferee or the assignee and shall, on the request of the person by whom the notice was given, or of the transferee or
assignee, on payment of such fee as may be specified by regulations, grant a written acknowledgement of the receipt of such notice; and any such
acknowledgement shall be conclusive evidence against the insurer that he has duly received the notice to which such acknowledgment relates.

(8) Subject to the terms and conditions of the transfer or assignment, the insurer shall, from the date of the receipt of the notice referred to in sub-
section (5), recognize the transferee or assignee named in the notice as the absolute transferee or assignee entitled to benefit under the policy, and
such person shall be subject to all liabilities and equities to which the transferor or assignor was subject at the date of the transfer or assignment
and may institute any proceedings in relation to the policy, obtain a loan under the policy or surrender the policy without obtaining the consent of the
transferor or assignor or making him a party to such proceedings.

Explanation.— Except where the endorsement referred to in sub-section (1) expressly indicates that the assignment or transfer is conditional in
terms of sub- section (10) hereunder, every assignment or transfer shall be deemed to be an absolute assignment or transfer and the assignee or
transferee, as the case may be, shall be deemed to be the absolute assignee or transferee respectively.

(9) Any rights and remedies of an assignee or transferee of a policy of life insurance under an assignment or transfer effected prior to the
commencement of the Insurance Laws (Amendment) Ordinance, 2014 shall not be affected by the provisions of this section.

(10) Notwithstanding any law or custom having the force of law to the contrary, an assignment in favour of a person made upon the condition that —
(a) the proceeds under the policy shall become payable to the policy-holder or the nominee or nominees in the event of either the assignee/or
transferee predeceasing the insured; or

(b) the insured surviving the term of the policy, shall be valid:

Provided that a conditional assignee shall not be entitled to obtain a loan on the policy or surrender a policy.

(11) In the case of the partial assignment or transfer of a policy of insurance under sub-section (1), the liability of the insurer shall be limited to the

amount secured by partial assignment or transfer and such policy-holder shall not be entitled to further assign or transfer the residual amount
payable under the same policy.
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Annexure 5
Section 39 “Nomination by Policyholder” is reproduced below

39. (1) The holder of a policy of life insurance on his own life may, when effecting the policy or at any time before the policy matures for payment,
nominate the person or persons to whom the money secured by the policy shall be paid in the event of his death:

Provided that, where any nominee is a minor, it shall be lawful for the policy-holder to appoint any person in the manner laid down by the insurer, to
receive the money secured by the policy in the event of his death during the minority of the nominee.

(2) Any such nomination in order to be effectual shall, unless it is incorporated in the text of the policy itself, be made by an endorsement on the
policy communicated to the insurer and registered by him in the records relating to the policy and any such nomination may at any time before the
policy matures for payment be cancelled or changed by an endorsement or a further endorsement or a will, as the case may be, but unless notice in
writing of any such cancellation or change has been delivered to the insurer, the insurer shall not be liable for any payment under the policy made
bona fide by him to a nominee mentioned in the text of the policy or registered in records of the insurer.

(3) The insurer shall furnish to the policyholder a written acknowledgment of having registered a nomination or a cancellation or change thereof, and
may charge such fee as may be specified by regulations for registering such cancellation or change.

(4) A transfer or assignment of a policy made in accordance with section 38 shall automatically cancel a nomination:

Provided that the assignment of a policy to the insurer who bears the risk on the policy at the time of the assignment, in consideration of a loan
granted by that insurer on the security of the policy within its surrender value, or its re-assignment on repayment of the loan shall not cancel a
nomination, but shall affect the rights of the nominee only to the extent of the insurer’s interest in the policy:

Provided further that the transfer or assignment of a policy, whether wholly or in part, in consideration of a loan advanced by the transferee or
assignee to the policy-holder, shall not cancel the nomination but shall affect the rights of the nominee only to the extent of the interest of the
transferee or assignee, as the case may be, in the policy:

Provided also that the nomination, which has been automatically cancelled consequent upon the transfer or assignment, the same nomination shall
stand automatically revived when the policy is reassigned by the assignee or retransferred by the transferee in favour of the policy-holder on
repayment of loan other than on a security of policy to the insurer.

(5) Where the policy matures for payment during the lifetime of the person whose life is insured or where the nominee or, if there are more
nominees than one, all the nominees die before the policy matures for payment, the amount secured by the policy shall be payable to the policy-
holder or his heirs or legal representatives or the holder of a succession certificate, as the case may be.

(6) Where the nominee or if there are more nominees than one, a nominee or nominees survive the person whose life is insured, the amount
secured by the policy shall be payable to such survivor or survivors.

(7) Subject to the other provisions of this section, where the holder of a policy of insurance on his own life nominates his parents, or his spouse, or
his children, or his spouse and children, or any of them, the nominee or nominees shall be beneficially entitled to the amount payable by the insurer
to him or them under sub-section (6) unless it is proved that the holder of the policy, having regard to the nature of his title to the policy, could not
have conferred any such beneficial title on the nominee.

(8) Subject as aforesaid, where the nominee, or if there are more nominees than one, a nominee or nominees, to whom sub-section (7) applies, die
after the person whose life is insured but before the amount secured by the policy is paid, the amount secured by the policy, or so much of the
amount secured by the policy as represents the share of the nominee or nominees so dying (as the case may be), shall be payable to the heirs or
legal representatives of the nominee or nominees or the holder of a succession certificate, as the case may be, and they shall be beneficially
entitled to such amount.

(9) Nothing in sub-sections (7) and (8) shall operate to destroy or impede the right of any creditor to be paid out of the proceeds of any policy of life
insurance.

(10) The provisions of sub-sections (7) and (8) shall apply to all policies of life insurance maturing for payment after the commencement of the
Insurance Laws (Amendment) Ordinance, 2014.

(11) Where a policy-holder dies after the maturity of the policy but the proceeds and benefit of his policy has not been made to him because of his
death, in such a case, his nominee shall be entitled to the proceeds and benefit of his policy.

(12) The provisions of this section shall not apply to any policy of life insurance to which section 6 of the Married Women'’s Property Act, 1874,
applies or has at any time applied:

Provided that where a nomination made whether before or after the commencement of the Insurance Laws (Amendment) Ordinance, 2014, in
favour of the wife of the person who has insured his life or of his wife and children or any of them is expressed, whether or not on the face of the
policy, as being made under this section, the said section 6 shall be deemed not to apply or not to have applied to the policy.
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Annexure 6
Section 45 “Policy not to be called in question on ground of misstatement after three years” is reproduced below-

(1) No policy of life insurance shall be called in question on any ground whatsoever after the expiry of three years from the date of the policy, i.e.,
from the date of issuance of the policy or the date of commencement of risk or the date of revival of the policy or the date of the rider to the policy,
whichever is later.

(2) A policy of life insurance may be called in question at any time within three years from the date of issuance of the policy or the date of
commencement of risk or the date of revival of the policy or the date of the rider to the policy, whichever is later, on the ground of fraud: Provided
that the insurer shall have to communicate in writing to the insured or the legal representatives or nominees or assignees of the insured the grounds
and materials on which such decision is based.

Explanation |- For the purposes of this sub-section, the expression “fraud” means any of the following acts committed by the insured or by his agent,
with the intent to deceive the insurer or to induce the insurer to issue a life insurance policy:

(a) the suggestion, as a fact of that which is not true and which the insured does not believe to be true;

(b) the active concealment of a fact by the insured having knowledge or belief of the fact;

(c) any other act fitted to deceive; and

(d) any such act or omission as the law specifically declares to be fraudulent.

Explanation II- Mere silence as to facts likely to affect the assessment of the risk by the insurer is not fraud, unless the circumstances of the case
are such that regard being had to them, it is the duty of the insured or his agent, keeping silence to speak, or unless his silence is , in itself,
equivalent to speak.

(3) Notwithstanding anything contained in sub-section (2), no insurer shall repudiate a life insurance policy on the ground of fraud if the insured can
prove that the mis-statement of a or suppression of a material fact was true to the best of his knowledge and belief or that there was no deliberate
intention to suppress the fact or that such mis-statement of or suppression of a material fact are within the knowledge of the insurer:

Provided that in case of fraud, the onus of disproving lies upon the beneficiaries, in case the policyholder is not alive.

Explanation —A person who solicits and negotiates a contract of insurance shall be deemed for the purpose of the formation of the contract, to be
the agent of the insurer.

(4) A policy of life insurance may be called in question at any time within three years from the date of issuance of the policy or the date of
commencement of risk or the date of revival of the policy or the date of the rider to the policy, whichever is later, on the ground that any statement of
or suppression of a fact material to the expectancy of the life of the insured was incorrectly made in the proposal or other document on the basis of
which the policy was issued or revived or rider issued:

Provided that the insurer shall have to communicate in writing to the insured or the legal representatives or nominees or assignees of the insured
the grounds and materials on which such decision to repudiate the policy of life insurance is based:

Provided further that in case of repudiation of the policy on the ground of misstatement or suppression of a material fact, and not on ground of fraud,
the premiums collected on the policy till the date of repudiation shall be paid to the insured or the legal representatives or nominees or assignees of
the insured within a period of ninety days from the date of such repudiation.

Explanation- For the purposes of this sub-section, the mis-statement of or suppression of fact shall not be considered material unless it has a direct
bearing on the risk undertaken by the insurer, the onus is on the insurer to show that had the insurer been aware of the said fact no life insurance
policy would have been issued to the insured.

(5) Nothing in this sections shall prevent the insurer from calling for proof of age at any time if he is entitled to do so, and no policy shall be deemed
to be called in question merely because the terms of the policy are adjusted on subsequent proof that the age of the life insured was incorrectly
stated in the proposal.
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GRIEVANCE REDRESSAL PROCEDURE

We, at Canara HSBC Oriental Bank of Commerce Life strive to ensure that our customers get only the very best of service from us. We understand the

customer’s grievance and try to resolve the same by ascertaining all the facts and documents available to provide a fair resolution on the complaint.

1. In case you wish to register a complaint with us, you may visit our website, approach our Resolution Centre, Grievance Officers at Hub

locations, or you may write to us at the following address:

Complaint Redressal Unit

Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd. . (IRDA Regn. No. 136)
Unitech Trade Centre, 2nd Floor,

Sushant Lok, Phase-1, C Block,

Sector-43,

Gurgaon-122009, Haryana, India

Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)

Email: cru@canarahsbclife.in

We shall respond to you within 15 days from the date of our receiving your complaint. Kindly note that in case we do not receive revert from you within

eight weeks from the date of your receipt of our response we will treat your complaint as closed.

2. In case you are not satisfied with the decision of the above office, or have not received any response within 15 days, you may contact the following
official for resolution:
The Grievance Redressal Officer
Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd. (IRDA Regn. No. 136)
Unitech Trade Centre, 2nd Floor,
Sushant Lok, Phase-1, C Block,
Sector-43,
Gurgaon-122009, Haryana, India
Toll Free: 1800-103-0003 / 1800-180-0003 (BSNL/MTNL)

Email: cro@canarahsbclife.in

3. In case you are not satisfied with the decision/resolution of the Company, you may approach the Insurance Ombudsman of your State for redressal of
your grievance. Details related to Insurance Ombudsman have been provided in the policy pack.
You may approach the Insurance Ombudsman if your grievance pertains to:

Insurance claims that has been rejected or dispute of a claim on legal construction of the policy.
Delay in settlement of claim
Dispute with regard to premium

Non receipt of your insurance document

The complaint should be made in writing duly signed by the complainant or by his legal heirs with full details of the complaint and the contact
information of complainant.

L] As per provision 13(3)of the Redressal of Public Grievances Rules 1998,
The complaint to the Ombudsman can be made
> only if the grievance has been rejected by the Grievance Redressal Machinery of the Insurer

> within a period of one year from the date of rejection by the insurer

> ifitis not simultaneously under any litigation.
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Names of Ombudsman and Addresses of Ombudsmen Centres / d/haTel & a1 31X dfFarer Fal & 99

Office of the
Contact Details Areas of Jurisdiction
Ombudsman 9% FT faor HRAFR AT
AFUTT FIHTATIT
Office of the Insurance Ombudsman,
2nd Floor, Ambica House, S SfeTes 1 e, Gujarat, UT of Dadra & Nagar
Z;h(r:arli 52:2 College, W e, s &34, Haveli, baman and Diu
' .y, g FloeT & TN, A IS, ISR, g g arex
AHMEDABAD AHMEDABAD-380 014. L 2T 280 014 ' e RN Q?Z;T
Tel.: 079-27545441/ 27546139 !
BIeT: 079-27545441/ 27546139 CEIC
Fax : 079-27546142 3 . 079-27546142
Email: bimalokpal.ahmedabad@gbic.co.in &her: bimalokpal.ahmedabad@gbic.co.in
Office of the | Ombud: - - '
ice of the Insurance Ombudsman, .
2" Floor, Janak Vihar Complex, ES { o, 3 N ’
i 6, ATAGAT AR,
BHOPAL > Malv_lya nagar Madhya Pradesh &
Opp. Airtel, Near New Market, WRET & A, = e & I, Chhattisgarh
sHarer BHOPAL(M.P.)-462 003. 9
st .41.)-462 003. HE T 3R Scdiaee
Tel.:- 0755-2769201/9202 (@) R « ’
Fax : 0755-2769203 BIeT: 0755-2769201/9202
Email: bimalokpal.bhopal@gbic.co.in thag: 0755-2769203
SAeT: bimalokpal.bhopal@gbic.co.in
Office of the Insurance Ombudsman, AT AEUTT FT FIET
62, Forest Park, ; '
BHUBANESHWAR BHUBANESHWAR-751 009. 62, ‘T@, Odish
0674 aeeaT-751 009, sha
srareaR Tel.:- 0674-2596455/2596003 HIeARIT-751 009. -
hd Fax : 0674-2596429 He: 0674-2596455/2596003
E_ma'l': Coalbhb @abic.coi SherT: 0674-2596429
imalokpal.bhubaneswar ic.co.in
P g EAeT: bimalokpal.bhubaneswar@gbic.co.in
Office of the Insurance Ombudsman, AT SNpuTe HT HATe,
Scdol N°-101'103v|d Tg. 3t & 101-103, Punjab, Haryana, Himachal
2nd Floor, Batra Building, oy Fiferer fafesa Pradesh, Jammu & Kashmir,
CHANDIGARH Sector 17-D, PFel, ST Teffes UT of Chandigarh
CEiDC CHANDIGARH-160 017. FRT 17-31, garre, ghamom, ffAmaer g,
Tel.:- 0172-2706468/2705861 WERe-160017. S 3R FER, g anfaa
Fax: 0172-2708274 I 0172-2706468/2705861 et e
Email: bimalokpal.chandigarh@gbic.co.in T 0172-2708274 !
A bimalokpal.chandigarh@gbic.co.in
Office of the Insurance Ombudsman, AT AeFurer F FATE, igm :ﬁg&;;;;o(miicchhegé
Z?:::'EZI’AZQ?E&;);T‘Z) HIfAT 3re IS, =l Al part of UT of Pondicherry)
CHENNAI Anna Salai, Teynampet, 453, (U 312), 3= WA, ATAIT, H.ﬁa?‘l 3, Sheq ATRAT 2T
Io§ CHENNAI-600 018. -600 018. qifE et R e (S
Tel.:- 044-24333668 /24335284 PIeT: 044-24333668 /24335284 Fg fad yger qifslr &
Fax : 044-24333664
N HIT &
Email: bimalokpal.chennai@gbic.co.in + 044-24333664 )
EAeT: bimalokpal.chennai@gbic.co.in
AT ARt FT FHrAT,
Office of the Insurance Ombudsman, \ B
) 212 T, gfada geeanE fafesT, Delhi
2/2 A, Universal Insurance Bldg.,
Asaf Ali Road 3T 37l s, e
NEW DELHI ! 110 002
-~ . bl .
H’é’ S NEW DELHI-110 002 33 feedt

Tel.:- 011-23237539/23232481
Fax : 011-23230858
Email: bimalokpal.delhi@gbic.co.in

W 011-23237539/23232481
e 011-23230858

é’ﬁ?{: bimalokpal.delhi@gbic.co.in




Names of Ombudsman and Addresses of Ombudsmen Centres / d/haTel & a1 31X dfFarer Fal & 99

Office of the . o
Contact Details Areas of Jurisdiction
Ombudsman & FT Rawor FfFR &7
AT T FRTET
Insurance Ombudsman ’
Office of the Insurance Ombudsman, AT HTeT T Ao, Assam, Meghalaya, Manipur,
“Jeevan Nivesh”, 5™ Floor Shraa faaer, gradr #AfereT, Mizoram, Arunachal Pradesh,
' S ' a Nagaland and Tripura
GUWAHATI Near Panbazar Overbridge, S.S. Road, 91 99K 3R 9T & 919, .. JF,
5 GUWAHATI-781 001 (ASSAM). 781 001 38, ’ N
> Tel.:-- 0361-2132204/5 TAEE781 001 (HH). TSR, 3TF0TAe 9T,
Fax : 0361-2732937 Blel: 0361-2132204/5 AraE 3R ﬁ‘iﬂ
Email: bimalokpal.guwahati@gbic.co.in e 0361-2732937
éﬁ?«r: bimalokpal.guwahati@gbic.co.in
Office of the Insurance Ombudsman, AT ST W ralel, Andhra Pradesh and UT of
6-2-46, 1% Floor, Moin Court, 6-2-46, Ugel HiS, A HIE, Yanam — a part of the UT of
HYDERABAD A.C. Guards, Lakdi-Ka-Pool, vdl. e, dhE & 9, Pondicherry
HYDERABAD-500 004. 37 weer AR TEH - g
e - RexE1E-500 004.
Tel : 040-65504123/23312122 AT SREr — iRy & U
Fax: 040-23376599 BT 040-65504123/23312122
Email: bimalokpal.hyderabad@gbic.co.in e 040-23376599 #ar
A bimalokpal.hyderabad@gbic.co.in
Office of the Insurance Ombudsman, SIAT SheaTe T HrATe,
. o Kerala , UT of (a)
2nd Floor, CC 27/2603, Pulinat Bldg., gt #foTer, Rl 27/2603, oelieiie Lakshadweep , (b) Mahe — a
KOCHI Opp. Cochin Shipyard, M.G. Road, fafesa, Hifer Roas & a#w, A Us,| part of UT of Pondicherry
AR ERNAKULAM-682 015. g 682015 e, Fg AT TS — (F)
Tel : 0484-2358759/2359338 * -
Fax : 0484-2350336 IeT: 0484-2358759/2359338 R (@) FE- SR F
Email: bimalokpal.erakulam@gbic.co.in e 0484-2359336 T He
EHel: bimalokpal.ernakulam@gbic.co.in
Office of the Insurance Ombudsman, ST < c a;r ot West Bengal, Bihar, Jharkhand
Hindustan Bldg. Annexe, ?r?g@ﬂ?f dfeger, e, ?srllgnl;l osf"fkr:g]eman & Nicobar
4" Floor, C.R. Avenue, el Fifder, o). 3R, VI 2 . .
KOLKATA Kolkatta — 700 072. FEIEI700 072 N R S, AN, s
FrerTar Tel : 033-22124339/22124340 PeldE A 2l 3R HepRMAT FaRr — 3SAA
Fax : 033-22124341 WIT: 033-22124339/22124340 IR PSR edv g,
Email: bimalokpal.kolkata@gbic.co.in ther: 033-22124341 s
A bimalokpal.kolkata@gbic.co.in
Office of the Insurance Ombudsman, AT ShuTel T HrAT,
Jeevan Bhawan, Phase-2
’ ’ ShiaeT #deT ha-2,
6™ Floor, Nawal Kishore Road, | b .
LUCKNOW Hazaratganj, T AW, e AR N3, FeReAI Uttar Pradesh and Uttaranchal
Ereped LUCKNOW-226 001. q@AS-226 001. 3caR 9 3R SeaRiger
Tel : 0522 -2231331/2231330 q.ﬁ;r; 0522 -2231331/2231330
Fax : 0522-223131
ax : 0522-2231310 o e 0522-2231310
Email: bimalokpal.lucknow@gbic.co.in
EAel: bimalokpal.lucknow@gbic.co.in
o ' Goa, Mumbai Metropolit
Office of the Insurance Ombudsman, e S ‘, S oa, Mumbai Metropolitan
3rd Floor, Jeevan Seva Annexe, T war ’ region excluding areas of Navi
S.V. Road, Santacruz(W), A A3, AR (9), Mumbai and Thane

MUMBAI

g

MUMBAI-400 054.

Tel : 022-26106928/26106552

Fax : 022-26106052

Email: bimalokpal.mumbai@gbic.co.in

E' -400 054.

TIeT: 022-26106928/26106552
er: 022-26106052
A bimalokpal. mumbai@gbic.co.in

adr Ha$ 3 3ot & & A
DISH 3T, HAS HTelIR H
&




Names of Ombudsman and Addresses of Ombudsmen Centres / d/haTel & a1 31X dfFarer Fal & 99

Office of the
Contact Details Areas of Jurisdiction
Ombudsman 9% FT1 faor HRAFR AT
AFHITT FT AT
Office of the Insurance Ombudsman, 8 A 5
Ground Floor, Jeevan Nidhi Il, . i ’
Bhawani Singh Road, 33 TR, Shaat @A, .
JAIPUR JAIPUR — 302005 i w0, Rajasthan
S Tel : 0141-2740363 ST - 302005 Trereet
Email: bimalokpal.jaipur@gbic.co.in > )
HIeT: 0141-2740363
éﬂ?r: bimalokpal.jaipur@gbic.co.in
o ' Maharasht f Navi
i . aharashtra, area of Navi
;Efllifogfrtgzéczﬁrgr;zhgnmbudsman, ?@—ﬁ #Hforer, ST geieT, Mumbai and Thane excluding
PUNE N.C. Kelkar Road, T, H. FHAH s, Mumbai Me“oa';:r“? region.
o Narayanpet, ARTIUNE, 198 FETAR ) SIS
PUNE — 411030. a9t - 411030. HERISE, A F{sE 3 v 1
Tel: 020-32341320 EeT: 020-32341320 a7
Email: bimalokpal.pune@gbic.co.in ' bimaloknal @b )
EAeT: bimalokpal.pune@gbic.co.in
Ofﬁce of the Insurance Ombudsman, AT AeFurer F FATE,
24" Main Road, Jeevan Soudha Bldg. e
BENGALURU JP Nagar, 1% Phase, 24 71 T3, e 1dTe
. I O TR, TAH T Karnataka
EI'JTT:[F BENGALURU — 560025. ’ ’ §
Tel: 080-22222049/22222048 m - 560025.
Email: bimalokpal.bengaluru @gbic.co.in Fle: 080-22222049/22222048

$Ael: bimalokpal.bengaluru @gbic.co.in




Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited (IRDA Regn. No. 136)
FoRT TATHA NRTeT A% I FAE aEE FFANT FuN AR (SRS doleoT TE&AT 136)
Office Address /&TTerT &T TaT

Unitech Trade Centre, 2nd Floor, C-Block, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, India
gfaes ¢35 A, q@ll Afsiel, i-sollen, Garia oieh, $E-1, YFex-43, 3alia-122009, gRamom, R

S.No. Branch Locations / 2IT@T HMTAT & 9
1 Agra: Padam Business Park, Unit No-202, Second Floor, Plot No INS-1, Sector 12-A, Awas Vikas Sikandra Yojna, Agra - 282007, U.P., Tel: 0562-6450245 (UIN: 101)
IR T faeerE ard, gfe &, 202, gEdr Al Tare #.INS-1, @ 12-T, 3mar fawra feer die, 3R - 282007, 3., BieT: 0562-6450245 (UIN: 101)
2 Ahmedabad: Abhijeet Ill, 302, 3rd Floor, Opp. Mayor's Bungalow, Near Mithakali Six Roads, Ahmedabad - 380006, Gujarat,Tel: 079-65150008 (UIN: 102)
JgRgTETe: IS 1Il, 302, Il A, AW & T F A, Horwell ey Us & I, 3EHerswE - 380006, I[N, Bie: 079-65150008 (UIN: 102)
3 Amritsar : 32-A, Third Floor, Cee Tee Mall, The Mall, Amritsar- 143001, Punjab, Tel: 0183-6540125 (UIN: 103)
IEET: 32-T, el Afd, @A A, @ A, 3eaET-143001, 9@, B 079-65150008 (UIN: 103)
4 Bengaluru: 3rd Floor, Brigade Square, No.21 Cambridge Road, Ulsoor, Bengaluru - 560 008, Karnataka, Tel: 080-65697874 (UIN: 104)
darew: dradr 7@, fes TR, /. 21, Fwa s, 3a9g, FIeE - 560 008, FAlcH, BT 080-65697874 (UIN: 104)
5 Bhopal: Plot No. 238-A, Ill Floor, “Shashwat Tower”, Zone-I, M.P. Nagar, Bhopal - 462011, M.P., Tel: 0755-6450199 (UIN: 107)
HTer: Tole . 238-T, Al A, “Amadeay”, S, T AR, Hre-462011, AW, B 0755-6450199 (UIN: 107)
6 Bhubaneswar: Flat No. 202, 2nd Floor, Yasodhara Enclave, 731, Saheed Nagar, Bhubaneshwar- 751007, Odisha, Tel: 0674-3269550 (UIN: 108)
gama'{': wole &, 202, E@‘?r FAfSS, TMeT TAFeT, 731, fRE AR, aiBFTQEIT—751007, 33rem, WieA: 0674-3269550 (UIN: 108)
7 Callicut: 4th Floor, V-Zone Commercial Complex, Mavoor Road, Parayancheri, Calicut - 673016, Kerala, Tel: 0495-6066700 (UIN: 109)
Frefiere: =Toft w5, -5 FATTTT FreTerF, HEE e, TRETE, FEFE - 673016, F, BieT: 0495-6066700 (UIN: 109)
8 Chandigarh: SCO No 3, First Floor, Above Bharatiya Mahila Bank, Sector 26, Madhya Marg Chandigarh -160019, Tel: 0172-4645599 (UIN: 110)
w2hre: TH.ALAN. . 3, ygell AfS, HRAY AfRem §F & FW, X 26, ALY ALY TL9TE - 160019, WeA: 0172-4645599 (UIN: 110)
9 Chennai: 3D, "RIAZ Gardens", 3rd Floor, Door No.12 & 13, Kodambakkam High Road, Nungambakkam, Chennai - 600034, Tamil Nadu,Tel: 044-60660010 (UIN: 111)
Feers: 3 3, "Rarer mEew, Ml @G, SR A, 12 Ud 13, FsAGFRA §15 US, FANHAGIRHA, Jeels - 600034, AHAATE, BreT: 044-60660010 (UIN: 111)
10 Coimbatore: No.12, Manchester Square, T-2A, Third Floor, Puliyakulam Road, Papanaicken Palayam, Coimbatore - 641037, Tamil Nadu, Tel: 0422-4203234 (UIN: 112)
FEFACE: A, 12, ATy TR, &-20, dedr Ao, gﬁ'&'@mﬂ U, AIIeATgde, FAFACI-641037, AffchTrg, BreT: 0422-4203234 (UIN: 112)
1 Dehradun: Unit - F3, First Floor, Neelkanth Complex, 43, Rajpur Road, Dehradun - 248009, Uttarakhand, Tel: 0135-6555011 (UIN: 195)
FTEIIE: IWE - TR, TEeAT Ao, Fierhs Firwre, 43, T U, TEIEA- 248009, ITIEE, B 0135-6555011 (UIN: 195)
12 Delhi: C-31 & C-32,Ist Floor, Connaught Place, New Delhi-110001, Tel: 011-49512300 (UIN: 124)
freelt: W-31 & W-32, Tgelr #ASE, Foe T, 75 eel - 110001, WeT: 011-49512300 (UIN: 124)
13 Gurgaon: Branch Operations, Unitech Trade Centre, 2nd Floor, C- Block, Sushant Lok, Phase-1, Sector-43, Gurgaon-122009, Haryana, Tel: 0124-4535000 (UIN: 126)
IgAE: S 3iwerd, g ¢ dex, q@dl Al Mo, gaid o, BE-1, AFe-43, AT - 122009, gRAMOM, HaT: 0124-4535000 (UIN: 126)
14 Guwabhati: Ganpati Enclave, 3rd Floor, Bora Service,G. S. Road,Guwahati - 781007, Assam, Tel: 0361-2465172 (UIN: 113)
FATETEL: AU ST, ey Afoe, @ @fdw, St TE. Us, JEerr - 781007, 36, BT 0361-2465172 (UIN: 113)
15 Hubli: 163/5D, 3rd Floor,Kalburgi Landmark,Opp. Girls High School, Deshpande Nagar,Near Circuit House, Hubli - 580029, Karnataka, Tel: 0836-3982198 (UIN: 114)
gaelt: 163/531, Al #foe, Frergal Ak, T g The & WA, WS AR, Fike FIF F Ao, FIN-580029, Feflesh, PieA: 0836-3982198 (UIN: 114)
16 Hyderabad : House No. 6-3-1107 &1108, 3™ Floor, Rajbhawan Road, Hyderabad - 500082, A.P., Tel: 040-67223600 (UIN: 115)
FexmETE;: B3 . 6-3-1107 & 1108, Nl #HiSI, Temraet s, §exa1g-500082, 3M.T., HIaT: 040-67223600 (UIN: 115)
17 Jaipur: 7th Floor "B", "G" Business Park, D-34, Subhash Marg, C-scheme, Jaipur- 302001, Rajasthan, Tel: 0141-4045985 (UIN: 116)
S 747 A ", SN Rty o, 21-34, ey H, A-Eh, SRR-302001, TS, B 0141-4045985 (UIN: 116)
18 Karnal: SCO. 93, 1st Floor, Sector 7, Urban Estate, Karnal - 132001, Haryana, Tel: 0184-6534801 (UIN: 117)
FIAT: TEALIN. 93, Tgel A, VFeX 7, 36 38T, FAATS - 132001, gRIATOM, H: 0184-6534801 (UIN: 117)
19 Kolkata: 21, Camac Street, Bells House, 6th Floor, Kolkata - 700016, W.B. , Tel: 033-39445500 (UIN: 118)
FAFEL 21, FFF TT, o8 139, SO Afolel, HIHIAT - 700016, T.8., BIaT: 033-39445500 (UIN: 118)
20 Lucknow: 31 Floor,Canara Bank Regional Office, Opp. Fun Republic, Behind RBI & NABARD,Vipin Khand, Gomti Nagar, Lucknow - 226010, U.P.,
Tel: 0522-3922601 (UIN: 119)
q@qE: Il A, FRT dF N Py, v Rufas & e, IRAITE & A6l & 0, (T @3, MEd 9R, a@[s - 226010, 3.9,
HieT: 0522-3922601 (UIN: 119)
21 Ludhiana: 24 Floor, Plot No-4, New Lajpat Nagar, Pakhowal Road, Ludhiana-141001, Punjab, Tel: 0161-6090991 (UIN: 120)
g‘ﬁrﬂm: q\lﬂ’r A, Tee . 4, = deqd 7R, q@are U3, Qﬁmm—141001, 93, WieT: 0161-6090991 (UIN: 120)
22 Madurai: ATP Tower, 4th Floor, 12/27A - By Pass Road, Madurai - 625 010, Tamil Nadu. , Tel: 0452-39445500 (UIN: 121)
AGTE: T TR, el A, 12/270 - SEUW s, HGTS - 625010, AMACHATS, B 0452-39445500 (UIN: 121)
23 Mumbai : 4th Floor, Unit No. 402, A Wing, Peninsula Towers, Peninsula Corporate Park, Ganpat Rao Kadam Marg, Off Senapati Bapat Marg, Lower Parel,
Mumbai — 400013, Maharashtra, Tel: 022-49267300 (UIN: 123)
s =il J@fSa, gfae A, 402, v e, dfaeger fad, dfaager Hde ok, Aod T9 Fed A, i FAmafa qHe A6, 3R v,
#FSS - 400013, HERISE, Wlel: 022-49267300 (UIN: 123)
24 Patna: 2nd Floor, 202 - 206, Sisodia Palace, Near Gorakhnath Complex, East Boring Canal Road, Patna - 800001, Bihar, Tel: 0612-3918615 (UIN: 127)
veaT: gudl AfSe, 202 - 206, HEIRAT o, NG FECAFE F I, ST AN FA US, T - 800001, FHER, HIeT: 0612-3918615 (UIN: 127)
25 Pune: Unit no. 201, 2nd Floor, Pinnacle Building, S. No 31/2/1, North Main Road, Koregaon Park, Pune - 411001, Maharashtra, Tel: 020-65604317 (UIN: 128)
et aﬁ? . 201, galr FAforel, Moo [Afege, wg. . 31/2/1, 1Y A A3, FNRIMG I, Tl - 411001, AGRISE, WieT: 020-65604317 (UIN: 128)
26 Trivandrum: 2nd Floor, New Jyothi Towers, S.S. Kovil Road, Thampanoor, Trivandrum - 695001, Kerala, Tel: 0471-6066700 (UIN: 129)

v qEll Ao, =g SAfa <fad, va.ew. Fifad Us, @aeR, Fdese - 695001, &a, ®iel: 0471-6066700 (UIN: 129)

*As on date of issuance of policy / ST SIRY g7 $r fafyr #r




